
RETURN POLICY
Returns of items can be made only within 30 days of shipment.
For U.S. exchanges, reshipment charges are: up to $5.95 for
first item and $0.25 for each additional item.  For international
exchanges, full shipping cost will be charged.  For orders paid
by credit card, reshipment charge will automatically go on this
card.  For orders using other forms of payment, please enclose
a check.  Exchanges must be for like items only.  Sale items
are not returnable.  Please allow 1-2 weeks for processing.

All refunds are for the merchandise price only (excluding shipping and handling).  If the purchase was paid by check, money order,
or COD, a refund check will be issued.  If paid by credit card, the account will be credited.  Note: If paid by third party (Amazon, eBillMe,
Google, or PayPal), a refund will be issued and customer must place a new order for any replacement items.

If for any reason, you are not completely satisfied with your purchase, you may return it within 30 days.  No exceptions.  However, we
must ask that you adhere to the following guidelines:

1. Must be sent postage paid.
2. Foot wear and body wear must have all tags attached, not been worn and must be in clean, unwashed original condition.
3. All items must be returned in the manufacturer’s original packaging which must be in the same condition as when we sent it to you.
4. When making a return, be sure to ship in a cardboard box.

Form must be filled out completely and printed clearly or return processing will be delayed.
Contact Customer Service at (800) 328-7107 with any questions regarding this form.

PLEASE SHIP ALL RETURNS TO: Discount Dance Supply, 5065 E. Hunter Ave., Anaheim, CA 92807-6001

For what reason are you returning the product?  Choose from the following return codes:
10. Fit Wrong - Exchange
11. Fit Wrong - Refund
12. Changed Mind

13. Too Late
14. Defective or Damaged*
15. Invoiced Correctly/Received Wrong Item

16. Not as Expected
17. Poor Quality
18. Other*

Items Being Returned:

Part/Style # Qty Return Code *Please specify damages, if any

Exchange Items For: Do not add new items to exchanges.  Exchanges are for like items only.

Part/Style # Color/Shank Size/Width Qty Part/Style # Color/Shank Size/Width Qty

ORDER # Issue refund - no exchange at this time.

SHIP TO

Name 

Address 

City, State, Zip 

Phone Number (  ) 
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Thank you for choosing
Discount Dance Supply for

all of your dance needs.  You can
also order online by visiting our

website at:
http://www.discountdance.com


